BILLING ADDRESS (U.S. Orders Only)

Name

Address

City

State

Phone (day)

E-mail

Zip

(evening)

lgeveEFE

ORDER FORM

mail your money order* to:
LoveFifi.com 710 Ruberta Ave

Glendale, CA 91201

place your order TOLL FREE:
1-866-588-3434 (LUV FIFI)

Fax** your order: 818-243-4440

SHIP TO (If different from “Billing Address”)

U.S. PAYMENT METHOD

*mail orders must be placed with a money order.

Name **fax orders must be placed with a credit card
We Accept:
Address O Visa [ MasterCard
] Discover [ American Express
City 1 Money Order/Certified Check
State Zip Credit Card #
Credit Card Exp. Date
Country Signature
SKU # Size | Color Description Qty Price Total Price
Subtotal
Tax
(California only 8.75%)
Shipping
(see chart p. 2)
TOTAL




We know you want your merchandise immediately, so we have provided you with a wide variety of
shipping options to choose from. Shipping and handling charges are determined by the merchandise
dollar amount of your order. The shipping charges are not subject to special offers. The charges are
calculated before taxes (California residents only.) All orders are subject to verification.

In stock orders ship usually ship the same day.*
(*Monday through Friday for orders placed before 1:00 pm PST.)
Shipment days are added to the delivery days (see chart below).

U.S and Military Shipping
Merchandise Total [ APO/FPO | Standard | UPS 3 Day | UPS 2 Day | UPS Next Day
$0.00 - $35.00 FREE $6.95 $10.95 $12.95 $20.95
$35.01 - $50.00 FREE $7.95 $11.95 $14.95 $22.95
$50.01 - $65.00 FREE $8.95 $13.95 $17.95 $24.95
$65.01 - $85.00 FREE $9.95 $14.95 $19.95 $25.95
$85.01 - $100.00 FREE FREE $15.95 $21.95 $27.95
$100.01 - $150.00 FREE FREE $17.95 $22.95 $29.95
$150.01 - $200.00 FREE FREE $19.95 $23.95 $30.95
$200.01 + FREE FREE $21.95 $25.95 $32.95
Receive Your Package
Order By Standard UPS 3 Day UPS 2 Day UPS Next Day
1 PM PST
Sunday 5-10 Days Thursday Wednesday Tuesday
Monday 5-10 Days Thursday Wednesday Tuesday
Tuesday 5-10 Days Friday Thursday Wednesday
Wednesday 5-10 Days Next Monday Friday Thursday
THursday 5-10 Days Next Tuesday Next Monday Friday
Friday 5-10 Days | Next Wednesday Next Tuesday Next Monday
Saturday 5-10 Days | Next Thursday | Next Wednesday Next Tuesday

Backordered Items

If items are backordered, the total shipping and handling charges will be charged on the first ship-
ment of merchandise. If your order has been shipped out partial, all back orders will ship out standard
delivery. All exchanged items will be shipped out standard delivery. If your order has been shipped
out partial, all back orders will ship out standard delivery. All exchanged items will be shipped out
standard delivery.



Returns/Exchanges

We take great pride in our reputation for quality and excellent value. If for any reason you are dissat-
isfied with a purchase within 30 days, we’ll assist you with a prompt refund or exchange. No sale is
final*. A return and exchange form is enclosed with every package. Please fill out the return section
of the form completely and enclose it with the item(s) you are returning. Please indicate if you would
prefer to receive a refund, or make an exchange for another size, color or item. If you are exchanging
merchandise, please fill out the exchange portion on the form. Shipping and handling fees are not re-
fundable. If you have an exchange for the same dollar amount as the original purchase, no additional
shipping or handling charges will be incurred (International shipments will be charged the original
shipping and handling charge on any return/exchange). All items must be clean and unworn with all
tags attached. All pre-packaged items must be returned in their original packaging. Please send your
package, including your return and exchange form, via a prepaid, insured, traceable method to en-
sure a safe and documented delivery. We are not responsible for lost return shipments.

Love Fifi
710 Ruberta Ave
Glendale, CA 91201

Shipping and handling fees are not refundable. A credit will be issued as soon as we receive your
return. Refunds for items returned within thirty days of the purchase date will be credited in the
same form as the original payment type. Please allow up to two billing cycles for a refund to appear
on your credit card statement. Special offers may be subject to reduction by a return/exchange or
cancellation.

*By law, there are restrictions on the return of some intimate garments. Any garment containing a
crotch cannot be returned once they have been removed from their package. They cannot be re-
turned since they may have been tried on and/or worn. Panty garments and hosiery are not eligible
for a refund under any circumstances except for product defects and then only for an exchange.
Due to the nature of hosiery products, we cannot accept returns of hosiery that has been tried on,
as they stretch to out to conform to your shape. Special orders, custom orders or special sale items
can only be exchanged for other merchandise. These items are non-refundable unless defective in
workmanship.



